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(L - R): Denise McNeill, Information 

Technology; Andy Moore, Emergency 

Services; Shawndora McNair, Social 

Services; Taylor Harper, Sheriffõs 

Office; Rex Lilly, Sheriffõs  

Office  

New Employees  

(L - R): Lauren Wells, JDRC; Sidney 

White, EMS; Sarah Minter, EMS; Zoe 

Welch, EMS; Mary Thorsen, TDA  

(L - R): Jonathan Gordon, Sheriffõs 

Office; Olivia Goodwin, EMS;  

Diana Benitez, Sheriffõs Office; 

Tucker Daughtridge, Sheriffõs  

Office; Savannah Keeling,  

Sheriffõs Office 
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(L - R): Adison Cosolito, EMS;  

Sarah Vold, DSS; Victoria York, 

Sheriffõs Office 

New Employees  

(L - R): Valery Dambreville, DSS; 

Bill Alexander, EMS; Kenneth 

Fulk, EMS; Brianna Coontz, EMS  

(L - R): Paul Buchannan, DSS;  

Timothy James, Sheriffõs Office; 

Catora Gregory, DSS; Caroline 

Knight, EMS  
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(L - R): Addison Salisbury, Tyzie 

Morning, Virginia Zell.  All are 

from Public Health.  

New Employees  

Amber Cranford, Library  
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Sheriffõs Office 

-Amanda Varner 
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Sheriffõs Office 

-Amanda Varner 
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Sheriffõs Office 

-Amanda Varner 
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Sheriffõs Office 

-Amanda Varner 
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Administration  

 

Frozen theme,  Lisa Walker 

All Buttoned Up, Gina Garner 

Grandma Got Run Over by a 

Reindeer theme, Ashley Skipper 

Elf theme, Amanda Varner 

Christmas present, Cathy Allen 

Polar Express theme,  
Dana Crisco 

2nd place, Lori Wright 

     Congratulations to BILL ALEXANDER, ADDISON COSOLITO, AUSTIN MINISH, and OLIVIA GOODWIN 
who have completed their oral board requirements to practice at the paramedic level. 
     Congratulations to Telecommunicator FANNI TORRES and Freddy Huerta on the birth of their daughter, 
Rosalie Sol Huerta.  She was born September 16, 2021, 7lbs 3 ounces, and 21 inches long.  
      Congratulations to Telecommunicator CAROLINE KNIGHT who has been released from training.  CARO-
LINE is now a full-time Telecommunicator assigned to D-shift. 
     Congratulations to part-time Telecommunicator NICOLE KLUBA who recently completed BLET.  We wish 
you good luck in your future career in law enforcement. 
     Congratulations to our newest full-time EMS team members: Paramedic BILL ALEXANDER, EMT BRI-
ANNA COONTZ, EMT KENNY FULK, and Paramedic TIFFANY LUTHER. 
     Congratulations to LARRY HICKS, JR., who is our new full-time Logistic Coordinator at Emergency Ser-
vices.  LARRY has been with the department part-time for 2 years in our Tech Services division and was pre-
viously with the Sheriffõs Office. 

Emergency Services  

Tax  

     Congratulations to TERESA MITCHEM on her 
retirement on July 31st. 
     Congratulations to STEPHANIE THOMPSON as 
the new Personal Property Billing Supervisor as of 
August 16th. 
     We would like to welcome JACKIE MASSIE 
who began her new job with the Tax Department 
on September 1st as a Tax Data Entry Specialist. 
     We would like to extend our sympathy to 
JACKIE MASSIE in the passing of her father on 
November 8th. 
     Congratulations to MELISSA MARTIN on the 
birth of her granddaughter, Layla Hope Brown, 
born December 17th, weighing 5lbs, 2oz, 18.5 in. 
     
     -Gail Routh 

-Donovan Davis & Lt. Janet King 

  Emergency Services Cont.  

Great job to every public safety and public 
works/utilities employees who worked during our 
January 3rd snow/flood/wind storm. We didnõt 
expect it to be that much of an abnormal call vol-
ume day, but it sure was. Our 911 staff answered 
a total of 1,358 telephone calls, entered 822 
calls for service into Spillman (new record), and 
dealt with statewide radio issues that made com-
munication with field personnel difficult. At one 
point, we had more than 60 known road closures 
across the county and more than 10,000 house-
holds without power. It was all done with great 
teamwork from everyone involved.  
       

     -Jared Byrd 

Juvenile Day Reporting Center 

Congratulations 
     The Juvenile Day Reporting Center would like to welcome our new Case Manager, LAUREN WALLS!  
LAUREN started her journey with us as a transportation aide and was promoted to case manager! LAUREN 
has extensive history working with youth and is excited to help build positive relationships with youth in our 
community. She is a lifelong resident of Randolph County and is excited to give back to her community! 
LAUREN has made a great addition to our team! We are excited to have her! 
 
Sympathy 
     Our condolences to CINDY HEATON on the passing of her sister on January 6, 2021. 
     Our condolences to SANDRA MICHAEL on the passing of her brother in law on December 19, 2021. 
 
            -Pam Resch 



мл 

 

 Tourism Development Authority  

2021 Hospitality Hero Award Recipient 
     The Hospitality Hero Award began in 2018 as an effort to recognize our organizationõs staff members 
that exemplify excellent customer service, outstanding work ethic, and overall influence on team moral. We 

present this award annually to honor the hard work and dedication of a 
special staff member. 
     This treasured employee has been with our organization since October 
2020 ð was hired during such uncertainty within some frightening days of 
the pandemic. Through a bit of hesitation, breathing, and training this em-
ployee has proven that you just cannot teach customer service and the other 
details can be learned in time. 
     Throughout her time with the TDA, this employee has been eager to help 
her fellow employees, excited to share the knowledge of her home, Ran-
dolph County with her deep roots of Level Cross, and thrilled to learn 
something NEW every day! She sincerely wants to share her passion for all 
things Randolph County with each person she speaks with. 
     This yearõs award winner is no stranger to customer service, hard work, 
and genuine hospitality. A dedicated, loving mom to two children and 
grandmother to five; she has also revolved into a mother hen for our Visitor 
Center team! 
     Her coworkers say, òthis employee always has a positive attitude and 
can get a smile or evoke laughter from every visitor interaction. With a 

contagious smile, we have learned so much from working together. The knowledge of our communities and 
pottery amazes the staff, to the degree of us asking questions when working together. I have never met an-
yone that could make friends as easily as this employee does. We have visitors that stop back in just to 
check on our employee. Thatõs the kind of impression she leaves. We are so lucky to have her!ó 
     The recipient of the 2021 Hospitality Hero Award is VIVIAN HUNT. VIVIAN has proven hard work, 
dedication, and a lot of kindness - by waving from a distance - can inspire greatness in the travel and tour-
ism industry. Congratulations on this recognition in the Heart of North Carolina. 

 
2021 Mary Joan Pugh Excellence in Hospitality Award Recipient 

     The Mary Joan Pugh Excellence in Hospitality Award was established in 2018 as an effort to recognize 
our community partners, organizations, events, and people in the tourism industry that have contributed to 
the growth and success of Randolph Countyõs tourism mission. Mary Joan Pugh was an instrumental member 
of our founding TDA Board of Directors, witnessing growth and development of our organization from its 
inception in 1997.  
     We would like to honor Dr. Frances Jones and the Friends of the Randolph Public Library for the hard 
work and dedication to recovery in 2021. Throughout the uncertainty, demands, and disappointments result-
ing from COVID-19 ð you have been a star to shine brightly in the Heart of North Carolina. I would like to 
recognize some of the qualities that we value so much in your partnership and understanding of the tourism 
industry. 
     Frances has served as President of the Friends of the Randolph County Public Library since 2018. She 
has successfully ushered in a new era of community outreach with an impact that has been significant to the 
 Randolph County Public Library, its patrons, and the community at large. 
     Her flagship initiative was Randolph Books for Babies ð a partnership among the Friends, the Partnership 
for Children, Randolph Health, and Randolph County Public Health. This program provides pre-literacy care 
packets for the family of each newborn at Randolph Health. ôBooks for Babiesõ has recently been taken over 
by the Partnership for Children. Under your leadership, this project delivered 3,621 care packages and a 
successful fundraising of $41,000 to support it. 
     Frances has been vital in leading the Friendsõ community engagement by developing new programming 
 that has enhanced and elevated the level of cultural activities available in the area ð while also raising the 
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Congratulations to Sara Rowland, daughter of MICHAEL and Judy Rowland, who graduated from UNC 
Wilmington in December 2021 with a Bachelor of Arts in Spanish and International Studies.  
 
            -Michael Rowland 

Information Technology  

 profile of the Friends as a local organization. In partnership with the Heart of NC Visitors Bureau and the 
City of Asheboro, the Friends of the Library Sunset Signature Series found its home at the historic Sunset The-
atre in Downtown Asheboro. This is a collection of lectures and performances modeled after the Guilford 
College Bryan Series. 
     The Sunset Signature Series is in its third year (excluding the pandemic 
year) and has hosted the following guests: 

»  Literary lecturer ð Elliot Engel 
»  Asheville street musician ð Abby the Spoon Lady 
»  No Easy Day author ð Kevin Maurer 
»  Local favorite author ð Jerry Bledsoe 
»  Balladeer and Avett Brothers patriarch ð Jim Avett 
»  We Are Charleston authors ð Herb Frazier, Bernard E. 

Powers Jr., & Margery Wentworth 
»  Kidnapping survivor & child advocate ð Elizabeth 

Smart 
»  Jeopardy òGreatest of All Timeó ð Ken Jennings 
»  Bluegrass super talents ð Dewey & Leslie Brown and 

the Carolina Gentleman 
     Frances has been inspirational throughout the years, but especially during 
2021 as we all faced uncertainty and hurdles ð you took a leap of faith to ensure that visitors to the Heart 
of North Carolina would be safe and have a bit of normalcy in their experiences and activities they treas-
ure. 
     The recipient of the 2021 Mary Joan Pugh Excellence in Hospitality Award is Dr. Frances Jones. Congrat-
ulations on this recognition in the Heart of North Carolina. 
 

Get Inspired and Motivated in Randolph County 
     Whether it's a new year, a new feeling, or a desire for change, Randolph County offers you the motiva-
tion you need to get started and grow.  
     Randolph County is home to 19 trails covering all nine municipalities. Get back to nature along the trails. 
Pause and reflect at the lakes and streams found in the county, take a stroll along the Deep River State Trail 
- check out this link for ideas in Franklinville and Ramseur. Explore the Uwharrie National Forest. Reflect at 
Creekside Park in Archdale, Clay Presnell Park in Seagrove, and North Carolina Zoo. Randolph County of-
fers you a chance to explore the Piedmont of North Carolina like no other. For a quick reference, check out 
our collaborative effort with Piedmont Legacy Trails, as the first county in the Piedmont to list options for dif-
ficulty levels and lengths of trails. 
     Joining us from cities outside of our area? Consider booking a guide. Issa Vibe Adventures is a Charlotte-
based, black-owned hiking company with a mission of making the outdoors accessible to the black communi-
ty and all types of hikers with a variety of backgrounds and experience levels. They were tapped by Visit 
North Carolina to be part of a special video campaign filmed at our Faith Rock Trail with national travel 
site, Matador Network. They have hiked several trails in Randolph County and across North Carolina. 
     Visit our blog for additional inspiration - https://blog.heartofnorthcarolina.com/2021/12/get-inspired-
in-randolph-county.html 

            -Amber Scarlett 
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»  5ƛŘ ȅƻǳ ƪƴƻǿ ǘƘŀǘ ǝƳŜ ƳŀƴŀƎŜƳŜƴǘ ƛǎ ŀ 

ƳȅǘƘΦ [ŜŀǊƴ Ƙƻǿ ǘƻ ōŜ ƳƻǊŜ ǇǊƻŘǳŎǝǾŜ 
ǿƛǘƘƻǳǘ άƳŀƴŀƎƛƴƎ ǝƳŜΦέ 

»  {ǘŀƴŘƛƴƎ ŘŜǎƪ ǉǳŀǊǘŜǊƭȅ ŘǊŀǿƛƴƎ ǿƛƴƴŜǊ ŀƴπ

ƴƻǳƴŎŜŘΦ 

»  Lƴ ǘƘƛǎ ƛǎǎǳŜ ǘƘŜǊŜ ƛǎ ŀ ǎǇƻǘƭƛƎƘǘ ƻƴ ŀ ŎƻƴŬπ

ŘŜƴǝŀƭ ǿŜƭƭƴŜǎǎ ƛƴƛǝŀǝǾŜ ǘƘŀǘ Ŏŀƴ ƘŜƭǇ ŜƳπ
ǇƭƻȅŜŜǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ 

»  /ƘŜŎƪ ƻǳǘ ǘƘŜ ƴŜǿ ǇǊƻŘǳŎǘ ƛƴ ǘƘŜ ƘŜŀƭǘƘȅ 

ǾŜƴŘƛƴƎ ƳŀŎƘƛƴŜǎ ƭƻŎŀǘŜŘ ƛƴ w/h.Σ tIΣ 5{{ 
ŀƴŘ 5{{ bƻǊǘƘƎŀǘŜΦ 

CǊŜŜ /h±L5-мф ¢ŜǎǝƴƎ 

{ǘŀǊaŜŘ IŜŀƭǘƘŎŀǊŜ ǇǊƻǾƛŘŜǎ ƴƻ Ŏƻǎǘ ŘǊƛǾŜ-ǘƘǊǳ 

/h±L5-мф ŘƛŀƎƴƻǎǝŎ ǘŜǎǝƴƎ aƻƴŘŀȅ ς CǊƛŘŀȅ ŀǘ 

ōƻǘƘ wŀƴŘƻƭǇƘ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ ƭƻŎŀǝƻƴǎ 

ό!ǎƘŜōƻǊƻ ϧ !ǊŎƘŘŀƭŜύΦ    

CǳǊǊȅ CǊƛŜƴŘǎ !ǾŀƛƭŀōƭŜΗ 

¢ƘŜ wŀƴŘƻƭǇƘ /ƻǳƴǘȅ !ƴƛƳŀƭ {ƘŜƭǘŜǊ Ƙŀǎ ŦǳǊǊȅ 

ŦǊƛŜƴŘǎ ƭƻƻƪƛƴƎ ŦƻǊ ƴŜǿ ƘƻƳŜǎΦ  /ƘŜŎƪ ƻǳǘ ǘƘŜƛǊ Cŀπ

ŎŜōƻƻƪ ǇŀƎŜ ƻǊ ǿŜōǎƛǘŜ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ 

ŀōƻǳǘ ŀǾŀƛƭŀōƭŜ ǇŜǘǎΦ  5ƻƴΩǘ ǿŀƴǘ ǘƻ ŀŘƻǇǘΣ ōǳǘ ǎǝƭƭ 

ǿŀƴǘ ǘƻ ƘŜƭǇ ƻǳǘΚ  /ƘŜŎƪ ƻǳǘ ǘƘŜ !ƳŀȊƻƴ ǿƛǎƘƭƛǎǘ 

ŦƻǊ {ƘŜƭǘŜǊ ǇŜǘǎΗ 

.ƛƎ bŜǿǎ ŦƻǊ wŀƴŘƻƭǇƘ /ƻǳƴǘȅ 

LǘΩǎ ƻŶŎƛŀƭΥ ¢ƻȅƻǘŀ ƛǎ ŎƻƳƛƴƎ ǘƻ ǘƘŜ aŜƎŀǎƛǘŜΗ  

ϷмΦнф ōƛƭƭƛƻƴ ǿƛƭƭ ōŜ ƛƴǾŜǎǘŜŘ ŀǘ ǘƘŜ DǊŜŜƴǎōƻǊƻ-

wŀƴŘƻƭǇƘ aŜƎŀǎƛǘŜΣ ǿƘŜǊŜ ¢ƻȅƻǘŀ ǿƛƭƭ ǇǊƻŘǳŎŜ 

ōŀǧŜǊƛŜǎ ŦƻǊ ƘȅōǊƛŘ ŜƭŜŎǘǊƛŎ ǾŜƘƛŎƭŜǎΦ 

¢Ƙƛǎ ƛƴƛǝŀǝǾŜ ǿƛƭƭ ōǊƛƴƎ мΣтрл Ƨƻōǎ ǘƻ ǘƘŜ ŀǊŜŀΣ 

ǿƘƛŎƘ ǿƛƭƭ ōŜ ŀ ƎǊŜŀǘ ƛƳǇŀŎǘ ƻƴ ƻǳǊ ƭƻŎŀƭ ŜŎƻƴƻƳȅΗ  

{ǘŀȅ ǘǳƴŜŘ ŦƻǊ ǳǇŘŀǘŜǎ ŀƴŘ ƻǘƘŜǊ ƛƴŦƻǊƳŀǝƻƴ ǊŜπ

ƎŀǊŘƛƴƎ ƻƴŜ ƻŦ ǘƘŜ ōƛƎƎŜǎǘ ŜŎƻƴƻƳƛŎ ƛƳǇŀŎǘǎ ŦǊƻƳ 

ōǳǎƛƴŜǎǎ ǘƘŀǘ wŀƴŘƻƭǇƘ /ƻǳƴǘȅ Ƙŀǎ ŜǾŜǊ ŦŜƭǘΦ 

²ƛƴǘŜǊ ²ŜŀǘƘŜǊ  

LǘΩǎ ǘƘŀǘ ǝƳŜ ƻŦ ȅŜŀǊ ǿƘŜǊŜ ǿƛƴǘŜǊ ǿŜŀǘƘŜǊ ŎƻǳƭŘ 

ǎƴŜŀƪ ǳǇ ƻƴ ǳǎτōŜ ǇǊŜǇŀǊŜŘ ǿƛǘƘ ǿŀǘŜǊΣ ǎƘŜƭŦ ǎǘŀπ

ōƭŜ ŦƻƻŘ ƛǘŜƳǎΣ ŀƴŘ ǇƭŜƴǘȅ ƻŦ ōƭŀƴƪŜǘǎΗ  !ǎ ŀ ǊŜπ

ƳƛƴŘŜǊΣ ŀƴȅ /ƻǳƴǘȅ ŘŜƭŀȅǎ ƻǊ ŎƭƻǎǳǊŜǎ ǿƛƭƭ ōŜ Ǉƻǎǘπ

ŜŘ ƻƴ ǘƘŜ wŀƴŘƻƭǇƘ /ƻǳƴǘȅ ǿŜōǎƛǘŜ ƘƻƳŜǇŀƎŜΦ 



мп 

 

By Sam Varner, NBC-HWC 

Wellness Administrator 

 

2021 Wellness Cup Rankings 
 

     Listed below are department rankings for eligible employees qualifying for the 2021 Biometric Screen-
ings and 2022 Wellness Incentive. The 7 top departments in bold scored a perfect 100%! All employees in 
these departments receive a special wellness prize. Since DSS ð Income Maintenance has the highest num-
ber of employees (tiebreaker), they are deemed #1 and therefore the Wellness Cup Champion for 
2021.Congratulations to all employees who qualified for the Wellness Incentive and especially the top 7 
departments.  
 
DSS: IM-DSS   100%    44/44 (Food Stamps, Energy Program, Childcare) 
Information Technology 100%   16/16   
Planning & Zoning  100%   9/9   
Register of Deeds  100%   7/7  
Elections   100%   4/4     
Cooperative Extension  100%   3/3  
Soil & Water   100%   3/3    
TDA    100%   3/3  
Adult Day Reporting  100%   2/2   
Public Buildings   95%   19/20   
Public Library    93.1%   27/29   
Child Support Services  92.9%   13/14   
Administration   91.7%   22/24  
Animal Services  90.9%   10/11   
Public Health   86.6%   58/67   
Tax    86.2%   25/29   
DSS: IM-DHB   86.1%   31/36 (Medicaid) 
DSS: CPS-WF   80.8%   21/26 (Child Protection, Work First) 
ES: Management  80%   8/10   
ES: Fire Marshalls  80%   4/5   
DSS: Administration  75%   24/32 (Admin, Legal, IT, Support, Accounting) 
Sheriffõs: Administration 66.7%   14/21  
Sheriffõs: Civil & Fleet  66.7%   12/22  
Sheriffõs: School Resource 66.7%   16/24  
Building Inspections  63.6%   7/11   
DSS: CPA-SVS   63.3%   19/30  
JDRC    60%   3/5   
Sheriffõs: CID   56.5%   13/23  
Sheriffõs: Courthouse Bailiffs 54.5%   12/22  
ES: Communications  52%   13/25     
Interdiction/Vice/Narcotics 50%   9/18 (Sheriffõs Office) 
Sheriffõs Office: Jail  33.3%   27/81   
Sheriffõs: Patrol  30.4%   14/46  
ES: Medical Services  26.2%   17/65   
Veterans Services  0%   0/3  
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